Supporting Grief Processing

Quick Reference Guide

The following guide outlines five key measures for
supporting grief processing within social service
contexts, highlighting both practical steps for healing
and the importance of community care for helpers.
These practices provide essential support for workers
while acknowledging both the personal and professional
challenges of grief.

1. Preparation: Anticipating Grief

» Acknowledge risk factors and engage in intentional
conversations about emotional preparedness with
experienced workers.

« Sharing experiences and reactions with seasoned
professionals can help new workers navigate grief
in the sector.

» Formal training or coursework on the physical,
emotional, social, financial, and spiritual dimensions
of grief better equips workers to handle death.

2. Self-care: Responsible Boundaries
» Encourage peer support through team cultures that
normalize discussions about grief and loss.

» Establish emotional boundaries to maintain
personal well-being.

» Take time away from work to reconnect with one's
sense of purpose and identity.

» Shift from a “saving” mindset to one of “supporting
with dignity and compassion.”

3. Institutional Support: Organizational
Role in Grief

+ Assign responsibilities for post-trauma actions and
establish clear communication plans in case of a
member's death.

» Provide practical supports such as condolence
cards and a list of bereavement services.

» Ensure caseloads are balanced for workers
handling high-risk clients to prevent burnout.

» Cultivate a culture where grief is openly
acknowledged, and emotional responses are
normalized.

4. Review and Debrief: Addressing
Uncertainty and Guilt

« Provide space to ask tough questions and foster a
culture of learning and transparency.

» Implement tools like Critical Incident Stress
Debriefing (CISD), psychological autopsies, and
group processing.

« Allow staff time to reflect on what was within their
control and identify systemic issues.

5. Mourning and Memorial Rituals:
Honoring the Lost

» Participate in memorial services or create team-
based rituals to honor the deceased.

* Engage in culturally grounded practices, such
as lighting candles, sharing stories, or holding
community gatherings.

« Allocate time for intentional remembrance rituals,
including moments of silence or reflection.
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